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COMPLAINT DATA SHEET
Complaint Number: 202311248
Owner/Agent: OWNER DATA SUPPRESSED   Date Filed:
Owner's Phone: --   Location: 1355 MARKET ST
Contact Name:   Block: 3508
Contact Phone: --   Lot: 001
Complainant: COMPLAINANT DATA SUPPRESSED   Site:
    Rating:
    Occupancy Code:
    Received By: Suzanna Wong
Complainant's Phone:     Division: BID
Complaint Source: FIELD OBSERVATION
Assigned to Division: BID
Description: Structure on roof without permit  
 
Instructions:
 
INSPECTOR INFORMATION
DIVISION INSPECTOR ID DISTRICT PRIORITY
BID CHIU 6287 3  
 
REFFERAL INFORMATION  
 
COMPLAINT STATUS AND COMMENTS
DATE TYPE DIV INSPECTOR STATUS COMMENT

07/28/23 OTHER BLDG/HOUSING
VIOLATION BID Hernandez CASE

UPDATE

NOV issued for work without permit.
Site visited by MH and spoke with
Tweeter representatives and Building
maintenance engineer representatives.
I explained BID's complaint
investigation process and requested
access to roof area. Tweeter
representative decline to provide access
but did explain that the structure is a
temporary lighted sign for an event. I
explained to all representatives that the
NOV requires the structure to be
remove with a building permit or
legalize.MH

07/28/23 OTHER BLDG/HOUSING
VIOLATION BID Chiu CASE

UPDATE
Case assigned to district inspector per
KB; slw

07/28/23 CASE OPENED BID Chiu CASE
RECEIVED  

07/29/23 OTHER BLDG/HOUSING
VIOLATION BID Hernandez CASE

UPDATE

A 2nd attempt to gain access was
performed on 7/29/23 after
conversations with property manager
on 7/28/23.However, upon arrival
access was denied again by tenant. The
original NOV document issued on
7/28/23 was redrafted and issued on
7/29/23. MH

07/29/23 OTHER BLDG/HOUSING
VIOLATION BID Chiu FIRST NOV

SENT 1st NOV issued by MHernandez; slw

07/31/23 OTHER BLDG/HOUSING
VIOLATION BID Byrne CASE

UPDATE

Site visit, Met with Building
management and attempted to gain
access to roof level, tenant again denied
access, Observer structure being
dismantled from accross the street, by
the time I left the entire structure had
been removed, I explained to Building
management that a building permit
was still required to remove the
structure. T.B.

07/31/23 OTHER BLDG/HOUSING
VIOLATION BID Chiu CASE

UPDATE

Case cc'd to EID and DCP per NOV. For
DCP follow up, public may contact SF
Planning at
planning.codeenforcement@sfgov.org;
slw

07/31/23 OTHER BLDG/HOUSING
VIOLATION BID Chiu CASE

UPDATE 1st NOV mailed; slw

 
COMPLAINT ACTION BY DIVISION  
 
NOV (HIS):   NOV (BID): 7/29/2023

Inspector Contact Information

http://www.sfgov.org/
http://www6.sfgov.org/index.aspx?page=2
http://www6.sfgov.org/index.aspx?page=3
http://www6.sfgov.org/index.aspx?page=4
http://www6.sfgov.org/index.aspx?page=5
http://www6.sfgov.org/index.aspx?page=6
http://www6.sfgov.org/index.aspx?page=44
http://www.sfgov.org/
https://dbiweb02.sfgov.org/dbipts/default.aspx?page=WebNOVDetails&COMP_ID=1739323-1
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Online Permit and Complaint Tracking home page.

Technical Support for Online Services
If you need help or have a question about this service, please visit our FAQ area.

http://www6.sfgov.org/index.aspx?page=44
http://www6.sfgov.org/index.aspx?page=73
http://www6.sfgov.org/index.aspx?page=45
http://www.sfgov.org/
http://sfdbi.org/instant-online-permit
http://dbiweb.sfgov.org/DBI_FAQ/DBI_FAQs.html

